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Resources for Pregnant and Parenting Students and Employees

Statewide Services

The following programs can provide medical, financial, and support services. Contact them to see
if you qualify for services.

2-1-1 Texas Information and Referral Network
2-1-1 or 877.541.7605 (toll-free) or 211Texas

2-1-1 Texas, is a program of HHSC, is a free, anonymous and easy way to find out about services
you can get in your area through state programs. Available 24 hours a day, seven days a week, 365
days a year, 2-1-1 provides information on food and housing, childcare, crisis counseling and
substance abuse treatment.

Children with Special Health Care Needs (CSHCN) Program
800.252.8023 (toll-free) or CSHCN Program Website

The CSHCN Services Program at DSHS helps children with special health care needs and people
of any age with cystic fibrosis. The program helps clients with their:

e Medical, dental, and mental health care
e Drugs

e Special therapies

e (Case man

e Family support ser

e Travel to health care visits

e Insurance Premiums

e Transportation of deceased clients

Healthy Texas Women
2-1-1 (option 2) or 877.541.7905 (toll-free) or Healthy Texas Women

Healthy Texas Women is a new program that includes family planning services, related
preventative health services that are beneficial to reproductive health, and other preventive health
services that positively affect maternal health and future pregnancies.

Texas Department of Family and Protective Services (DFPS)
DFPS Website

DFPS licenses and regulates childcare centers in Texas. You can find licensed and regulated
childcare centers in your county on the website.
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https://www.hhs.texas.gov/services/disability/children-special-health-care-needs-program
https://www.healthytexaswomen.org/healthcare-programs/healthy-texas-women
https://childcare.hhs.texas.gov/Public/childcaresearch

Birthing Centers
BC Website

DSHS licenses birthing centers where pregnant women can deliver their babies. The mother and
unborn child must not have had complications during the pregnancy.

Early Child Intervention (ECI) Services
ECI Website

EClI is a statewide system of services for families of babies and toddlers, birth to 3 years of age,
with disabilities or developmental delays.

Maternity Homes and Pregnancy Care Centers

Texas Pregnancy Website

Maternity homes serve pregnant women with a broad range of services, regardless of whether or
not an adoption is planned. Texas does not regulate maternity homes.

Pregnancy care centers are private agencies that provide pregnancy counseling and support
services. Texas does not license pregnancy care centers.

Women, Infants, Children Services (WIC) Supplemental Nutrition Program
800.942.3678 (toll-free) or Texas WIC Website

DSHS contracts with agencies and organizations to provide services under the WIC program. WIC
provides nutrition education, nutritious foods, referrals to health and human services, breastfeeding
support and immunizations at some clinics. Clients receive individual nutrition counseling and
nutrition classes. Many clinics offer classes especially for children.

Local County Services
(*Refer to 2-1-1 Texas for resources: dial 2-1-1 or 877.541.7905, or visit the 211Texas Website)

Adoption Agencies*

Birthing Centers*

Public Health Organizations*

Maternity Homes and Pregnancy Care Centers*
WIC Services*

Sonograms (no charge)*

Family Bridge

501 Pine Tree Rd.
Longview, TX 75604
903.212.4668

Wellness Pointe
Multiple Locations

903.758.2610
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https://www.hhs.texas.gov/providers/health-care-facilities-regulation/birthing-centers
https://www.hhs.texas.gov/services/disability/early-childhood-intervention-services-eci
https://texaspregnancy.org/
https://www.texaswic.org/
http://www.211texas.org/

Expectant Heart Pregnancy Resource Center
2440 S High ST.

Longview, TX 75602

903.931.3124

Buckner Children and Family Services
1014 S High ST.

Longview, TX 75602

903.757.9383

The Women’s Health Center-Longview
705 E Marshall AVE #3000

Longview, TX 75601

903.315.2700

Gregg County Health Department
405 E Marshall AVE #104
Longview, TX 75601

903.237.2620

Texas Health and Human Services
1750 N Eastman Rd

Longview, TX 75601

903.753.0083

Living Alternatives
514 E. Commerce St
Jacksonville, TX 75766
903.586.9016

Rusk County Health Department
115 N Main St. #500A
Henderson, TX 75652
903.657.3832

The AXIA Center
1003 S. Baxter Ave
Tyler, TX 75701

Trotter House Pregnancy Center
215 W. Margaret ST
Lindale, TX 75771

Adoption Agencies

210 S. Broadway AVE #230
Tyler, TX 75702
844-893-7943
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Loving Alternative Adoptions
430 S. Vine AVE

Tyler, TX 75702
903.533.1288

Kilgore College Title IX
Devall Student Center 2™ floor
903.983.8682

Kilgore College Human Resources
McLaurin Admin. Bldg.
903.983.8102

For a list of resources in the other counties in Texas, please click here.

Resources for Mental Health and Substance Abuse

Statewide Services

To find mental health services in your area, a listing of mental health crisis hotlines, and substance
abuse services such as treatment, prevention and intervention programs, including licensed
substance abuse facilities please use the link below:

Mental Health and Substance Use Resources

Local County Services

SURSET: Substance Use Recovery Services of East Texas
3800 Paluxy Dr #400

Tyler, TX 75703

903.830.8334

Azleway Substance Abuse Program
1085 Private Rd. #3481
Big Sandy, TX 75755

Cenikor Foundation
1827 W Gentry Pkwy
Tyler, TX 75702
888-236-4567

Smith County Clubhouse
107 W 6™ ST

Tyler, TX 75701
903.630.3413

East Texas Council on Alcoholism and Drug Abuse
708 Glencrest LN

Longview, TX 75601

903.753.7633
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https://www.hhs.texas.gov/sites/default/files/documents/services/health/women-children/womans-right-to-know-resource-directory.pdf
https://www.hhs.texas.gov/services/mental-health-substance-use/mental-health-substance-use-resources

Community Healthcore
107 Woodbine PL
Longview, TX 75601
800.446.8253

East Texas Clinic Inc
201 Pine Tree Rd.
Longview, TX 75604
903.759.4966

Kilgore College Counseling Center
Devall Student Center, 2" floor
903.988.7585
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24/7 Hotlines

Boystown USA-Your Life Your Voice
Helpline

800.448.3000 or Text VOICE to 20121
Available 24/7 via phone, email, text and
online chat.

Child help National Child Abuse Hotline
800.422.4453

Crisis Text Line
Text HOME to 741741

Gay, Lesbian, Bisexual and Transgender
National Hotline

888.843.4564 or Email:
help@lgbthotline.org

Youth Talkline: 800.246.7743

Senior Helpline: 888.234.7243

Hours vary, available via phone and online
chat.

Grief Recovery Hotline
800.445.4808

Loss & Grief in Pregnancy & Postpartum
800.944.4773

Love is Respect (National Teen Dating
Abuse Hotline)

866.331.9474 or Text 22522

National Abortion Hotline
800.772.9100

National Center for Missing and
Exploited Childre (NCMEC)
800.843.5678

Cyber Tipline:
http://www.missingkids.com/gethelpnow/cy
pertipline

National Domestic Violence
Hotline800.799.7233 OR text START to
88788

National Human Trafficking Hotline
888.373.7888 or Text 233733

National Alliance on Mental Illness
(NAMI) Helpline

800.950.6264 or Email: info@nami.org
Available M-F 10:00am to 6:00pm ET

National Runaway Safeline
800.786.2929 or Email:
info@1800runaway.org

National Sexual Assault Hotline
800.656.4673

National Suicide & Crisis Hotline
9-8-8 (Call or Text) Press 2 for Spanish
National Suicide & Crisis Website

Pathways to Safety International
833.723.3833 or Email:
crisis@pathwaystosafety.org

Available 24/7 via phone, email and online
chat

RAINN (Rape, Abuse, and Incest
National Hotline
800.656.4673

StrongHearts Native Helpline
844.762.8483
Available M-F 9:00am to 5:30pm CT

Substance Abuse and Mental Health
Services Administration National
Helpline

800.662.4357

The Trevor Project Lifeline-LGBTQIA
866.488.7386 or Text START to 678678

Veterans Crisis Line
988 then Press 1 or Text 838255
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Victim Services

Kilgore College Counseling Center
Halladay Student Services #203 903.886.5145

Kilgore College Police Department
818 E. Main St
903.886.5868

East Texas Crisis Center
2401 Hughey Dr.

Tyler, TX 75701
903.509.2526

District Attorney

903.408.4180

https://greggcounty.texas.gov/departments/district-attorney

The district attorney works with law enforcement officers in the investigation and preparation of
cases to be heard before the criminal courts. Duties include representation of victims of violence
in protective orders and representing the Texas Department of Protective & Regulatory services in
removing children from abusive households.

Region I-Victim Services (Bowie, Camp, Cass, Collin, Cooke, Dallas, Delta, Denton, Fannin, Franklin, Grayson, Hopkins, Hunt,
Kaufman, Lamar, Marion, Morris, Rains, Red River, Rockwall, Tarrant, Titus, Upshur, Van Zandt, Wood)

Dana Norris

Arlington Institutional Parole Office

2500 NE Green Oaks Blvd. Ste #210

Arlington, TX 76006

682.681.3969 or Email: Dana.Norris(@tdcj.texas.gov

Region II-Victim Services (Anderson, Angelina, Brazons, Burleson, Cherokee, Freestone, Gregg, Grimes, Harrison, Henderson Houston, Leon,
Madison, Montgomery, Nacogdoches, Panola, Robertson, Rusk, Sabine, San Augustine, Shelby, Smith, Trinity, Walker, Washington)

Valerie Howell

Two Financial Plaza, Suite 600

Huntsville, TX 77340

936-437-4942 or Email: Valerie.Howell@tdcj.texas.gov

The Texas Department of Criminal Justice (TDCJ) Victim Services Division (VSD) has
strategically placed Regional Victim Services Coordinators (RVSCs) to provide direct services to
victims of violent crime. The RVSCs can assist local victim service and criminal justice
professionals at district and county attorney offices, law enforcement agencies, and community-
based organizations. The RVSCs are also available to serve on victim services coalitions or task
force groups and provide training to victim service and criminal justice professionals.
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Hospitals

Christus Good Shepherd Medical Center-Longview
E.R. open 24hours

700 E Marshall Ave

Longview, TX 75601

903.315.2000

Christus Good Shepherd North Park Medical Plaza
open 24hours

323 E Hawkins Pkwy

Longview, TX 75605

903.544.6700

Longview Regional Medical Center
E.R. open 24hours

2901 Fourth St

Longview, TX 75605

903.758.1818

Christus Mother Frances Hospital-Tyler
E.R. open 24hours

800 E Dawson ST

Tyler, TX 75701

903.593.8441

Smart Choice Medical Clinic

3347 Old Jacksonville Hwy STE #100
Tyler, TX 75701

903231.5552

UT Health-Tyler
24hrs

1000 S Beckham Ave
Tyler, TX 75701
903.597.0351

UT Health-Henderson
24hrs

300 Wilson St
Henderson, TX 75652
903.657.7541
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Resources for Academic and Educational Services

Kilgore College Testing Center
903.983.8215
testing@kilgore.edu

Writing Studio
Watson Library
903.988.7421 or https://www .kilgore.edu/academics/writing-studios/

Kilgore College Academic Advising
https://www.kilgore.edu/academic-advising/

Kilgore College TRiO Program
Devall Student Center #110
903.988.7590
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Resources for Shelters

Hiway 80 Rescue Mission
3117 W Marshall Ave
Longview, TX 75604
903.759.8101

House of Hope Hospitality Rooms
3011 W. Marshall Ave #5208
Longview, TX 75604

903.295.0904

Salvation Army-Longview
519 E Cotton St

Longview, TX 75601
903.215.8463

East Texas Crisis Center
2401 Hughey Dr.

Tyler, TX 75701
903.509.2526

Shelter Agencies for Families in East Texas-Sulphur Springs
615 Gilmer ST.

Sulphur Springs, TX 75482

903.439.0325

SAFE-T Cirisis Center
204 Patrick ST.

Mt. Pleasant, TX 75455
903.572.0973

SAFE-T Website

Resources for Food, Clothing, Financial Assistance, and
Housing

East Texas Food Bank

2900 Signal Hill Dr

Longview, TX 75602

903.204.4400

A food pantry run by community volunteers. Groceries for the pantry are provided by the North
Texas Food Bank and local donations.
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https://www.safe-tagency.com/services

Longview Community Ministries

506 N Second St

Longview, TX 75601

903.753.3561

They help with low-income food and other services

PATH

402 W Front St

Tyler, TX 75702

Food pantry and financial assistance programs available.

East Texas Cares Resource Center
427 S Oakland AVE

Tyler, TX 75702

903.592.0757

Resources for Veterans

Smith County Veteran Services
3212 W Front ST

Tyler, TX 75702

903.590.2950

Gregg County Veterans Services Officer
100 E Methvin St Suite #157

Longview, TX 75601

903.237.2674

East Texas Veterans Resource Center
501 Pine Tree Rd

Longview, TX 75604

903.291.1155

Longview VA Clinic
1005 N Eastman Rd
Longview, TX 75601
903.247.8262
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Resources for Immigration

Catholic Charities of Dallas Immigration and Legal Services
9461 LBJ Freeway

Dallas, TX 75243

(214) 634-7182

Immigration

Citizenship/Immigration Class
Plymouth Park Baptist Church
1714 North Story Road

Irving, TX 75061

972-986-7729

Mosaic Family Services

12225 Greenville Avenue

Dallas, TX 75243

(214) 821-5393

Immigration, Domestic Violence, Family and Health Care

Human Rights Initiative of North Texas
2801 Swiss Avenue

Dallas, TX 75204

(214) 855-0520

Immigration

Dallas Bar Association LegalLine

2101 Ross Avenue

Dallas, TX 75201

(214) 220-7476

Immigration, Bankruptcy, Employment and Family

Texas Civil Rights Project

1412 Main St., Ste. #608

Dallas, TX 75202

(972) 333-9200

Immigration, Civil Rights, Criminal and Employment
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https://lawyers.justia.com/legalservice/catholic-charities-of-dallas-immigration-and-legal-services-12549
https://lawyers.justia.com/legalservice/mosaic-family-services-12665
https://lawyers.justia.com/legalservice/human-rights-initiative-of-north-texas-12576
https://lawyers.justia.com/legalservice/dallas-bar-association-legalline-12561
https://lawyers.justia.com/legalservice/texas-civil-rights-project-12602

Miscellaneous Resources

Your Texas Benefits

888.834.7406 (toll-free)

Provides financial, food, and medical care to low-income Texans through Texas SNAP, TANF,
Children’s Health Insurance Program (CHIP), medical assistance (Medicaid) and other
programs.

Texas Workforce Commission
Multiple Locations-Visit website here to search for location near you.
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https://www.twc.texas.gov/find-locations
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