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PTCB Exam 
(Pharmacy Technician Certification Board) 

Testing Center - Kilgore Campus  1100 Broadway  Kilgore, Texas 75662  Phone: 903-983-8215  Email: testing@kilgore.edu  

 
 

 

 General Information: 
❖ The Pharmacy Technician Certification Board (PTCB) determines which candidates are authorized to take 

an exam. 
❖ Authorization period is valid for 90 days. 
❖ Cost is $129 and is paid at the time of registration. 
❖ All PTCB exams must be scheduled at least 24 hours in advance. 

 

 Registration and Scheduling Options: 
Candidates must apply for the test.  Once the application is approved, the candidate may request an appointment 
for testing by: 
❖ Visiting the PTCB candidate website at www.pearsonvue.com/ptcb.  
❖ Calling the PTCB registration number at 1-866-902-0593 (toll free) Monday through Friday, 7:00 a.m. to 

7:00 p.m. Central Standard Time. 
  

Retesting: 
❖ Candidates must contact PTCB to reapply.  All re-take policies are enforced by PTCB. 

 

 Test Information: 
❖ Candidates will have 110 minutes to complete this exam. 
❖ Candidates receive a preliminary pass/fail result on the screen immediately after they complete the 

end-of-exam survey. 
❖ Candidates also receive a printout with their preliminary pass or fail status. 

 

 Accommodations: 
❖ Candidates needing accommodations may schedule an exam appointment at www.pearsonvue.com/ptcb 

or by calling 800-466-0450. 
 

 Important Links: 
❖ PTCB candidates can access important information, including the length of their authorization to schedule 

period, from their PTCB Account at www.ptcb.org.  
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