Using AccessKC Aid
AccessKC Aid is the financial aid portal for Kilgore College students. Students who submit FAFSAs are automatically
added as users to the AccessKC Aid system. Other students may be added by the Financial Aid Office as needed in order
to process and award non-federal funds. All students will use the portal in the same way.
How will you know when you can use the portal? Once you submit a FAFSA, the Department of Education processes and
sends it to the college(s) on your school list within 3-5 business days. Once Kilgore College receives your FAFSA, you will
receive an email from the Financial Aid Office. Your email might tell you that you need to submit more documents, or it
could be an award offer if all requirements have been met. This is your indication that your FAFSA is at KC and you can
begin using the AccessKC Aid portal.
In this portal you can:
• Check the status of your financial aid application
• View a list of documents received from you and a list of the documents still needed
• View financial aid awards
• Accept or decline financial aid awards
• View your student loan history
• Check your Satisfactory Academic Progress

Go to www.Kilgore.edu/financialaid. Click on the AccessKC Financial Aid Login button. You will then be directed to the
AccessKC Aid portal.

Students who are using AccessKC Aid for the first time should click
on the First Time User link in the Login box.

Enter your social security number in the box to activate your
account. Why do we use the social security number? On the
FAFSA, you are identified by your social security number, not a
student ID number. In order to activate your account, you must
use your SSN in this box. Be sure to type in your SSN correctly,
using only the numbers and no dashes, then click submit.
On the next page, you will need to verify your date of birth, which must match the date of birth you used on your FAFSA.
You will then indicate the marital status you put on the FAFSA (for yourself, not your parents).

Under that you will create three security questions. Use the drop-down menu on each question to pick a question from
the list. Provide the answer to each question under the corresponding Answer field. You must select three different
questions and each answer must be unique.

You will then set your password. Follow the instructions to create a password that meets security requirements, using
upper and lowercase letters, at least 9 characters, at least one number and at least one special character from the list
provided.

At the bottom of the page, you will read over the Kilgore College Terms & Conditions. Place a checkmark in the box next
to ‘I agree to these Terms and Conditions,’ then click the Submit button.

Students will be automatically logged in after clicking submit.

Once logged in to AccessKC Aid, you will see important information on your homepage. There are some important
reminders about deadlines, refunds, student loans and satisfactory academic progress policies.
Before checking other pages in the portal,
ensure that you are in the correct award
year by looking in the top-right corner.
Students who apply for aid in multiple award
years will be able to choose which award
year to view. The account will default to the
newest award year available.

Now that you have navigated to the correct award year, you can see what else you
might need to do. Use the Menu option in the top-left corner to navigate to other pages
in the portal.

By clicking on Menu, you can view the page options for the AccessKC Aid
portal.

Do I need to submit anything for my financial aid file? Check Documents & Messages to see what documents might be
required for your file. Any documents the FA Office needs, but has not received, will be marked ‘not received.’
Documents we have on file already will be marked ‘received.’ If you do not see any documents marked as ‘not received’
or ‘incomplete,’ you do not need to submit any documents at that time. Documents may be uploaded through AccessKC
Aid using the ‘Upload it now!’ option. Watch our how-to video for more details on uploading through AccessKC Aid.

Where can I find the forms I need to submit? Kilgore College Financial Aid Forms are available for download under the
Forms option on the menu. Students may need to submit forms that are not from KC Financial Aid and will need to get
those from other sources. For instance, students who need to submit a signed tax return would provide that document
to us and there is no KC form to download.

I received my award offer via email. What do I do now? Click on Menu and go to Accept Your Financial Aid Offer. On
your first visit to this page each year, you will need to review and agree to the Terms and Conditions. You will see all
awards currently being offered to you and can decide whether to accept or decline each award individually. It is
important to login and choose one of these options on each award offered. This will let the Financial Aid Office know if
you want to use the aid or not. Students with ‘pending’ awards will continue to receive notifications about the award
offers until a selection has been made on each award offer.
• If you would like to accept all award offers, you can click the Accept All button, then click the Submit button.
• If you would like to decline all award offers, click the Decline All button, then click the Submit button.
• By scrolling to the right, you will see drop-down options for each individual award. This is where you will choose
to accept or decline each award offer. Once you have made your selection on each award, click the Submit
button.

Where can I review my award offer after I accept award offers? / I need a copy of my ‘award letter.’ Click on Menu
and select Financial Aid Offers. Here you will see all award offers you have accepted. If an outside agency requests a
copy of your ‘award letter,’ this is the page you would print and submit to them.

What else can I do in the AccessKC Aid portal?
View your College Financing Plan. The College Financing Plan is a resource to help you better understand your
educational costs and the financial aid that is available to meet those costs. This form was created by the Department of
Education (ED) and is available to help prospective students compare the cost of attendance (COA) and aid offers from
multiple institutions in order to make an informed decision about where to attend school.

View upcoming or past disbursements. See what has been disbursed to your student account to pay charges or what is
still waiting to be disbursed. You will see the current term and future terms for which you have been offered awards.

You can view information about your student loan history. The portal will show you estimated totals for both
subsidized and unsubsidized loans. This includes all loans you have borrowed, whether while attending KC or attending
other institutions. The best way to learn exactly how much you have borrowed is to login to www.studentaid.gov.

Learn how to check your Satisfactory Academic Progress (SAP) status. Students are expected to maintain a 2.00
cumulative GPA and a 67% pace rate for financial aid eligibility. Student SAP status is updated following each term after
all grades for the term have been submitted. Learn more about KC’s SAP policies at www.kilgore.edu/financialaid.

