
1. On which campus do you PRIMARILY work?
% Count

Kilgore 85.7% 138
Longview 14.3% 23

2. In which building on the Kilgore campus do you PRIMARILY work?
% Count

Administration Building (ADM) 9.6% 13
Adult Education Center (AEC) 5.9% 8
Applied Technology (AT) 4.4% 6
Automotive Body Repair Shop (AB) 0.0% 0
Band Hall (BH) 0.0% 0
Baptist Student Ministries (BSM) 0.0% 0
Business Administration (BA) 5.1% 7
Child Development Center (CDC) 3.7% 5
Christian Campus Center (CCC) 0.0% 0
Communications & Automotive (CA) 2.9% 4
Devall Student Center (DSC) 17.6% 24
Dodson Auditorium 0.7% 1
East Texas Oil Museum (ETOM) 1.5% 2
Engineering & Sciences (ES) 6.6% 9
Fine Arts (FA) 2.2% 3
Gussie Nell Davis Rangerette Residence 0.0% 0
Masters Gymnasium (MGYM) 0.0% 0
Nolen Street Hall 0.0% 0
Old Main (OM) 6.6% 9
Parks Fitness Center (FC) 0.7% 1
Physical Education (PE) 0.7% 1
Physical Plant 11.0% 15
Quad Housing 0.0% 0
Randolph C. Watson Library/Bone Learning Center 3.7% 5
Rangerette Gymnasium (GGYM) 0.0% 0
Rangerette Showcase Museum 0.0% 0
Receiving/Mail Room 0.0% 0
Stark Hall 0.7% 1
Student Support (SS) 2.2% 3
Technical Vocational (TV) 1.5% 2
Van Cliburn Auditorium (VCA) 0.0% 0
Wesley Foundation (WF) 0.0% 0
Woodfin Center (WC) 0.7% 1
Other (please specify) 12.5% 17
1. all 
2. all 
3. all 
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3. On which floor of the building indicated above do you PRIMARILY work?
% Count

Basement 0.7% 1
First Floor 52.2% 71
Second Floor 23.5% 32
Third Floor 1.5% 2
Other (please specify) 22.1% 30
1. second and third 
2. whole building 
3. all areas 
4. first and second 
5. all areas 
6. all areas 
7. in all buildings 
8. basement, first, and second 
9. first and second 
10. first and second 
11. first and second 
12. first and second 
13. first and second 
14. first and second floor 
15. 1st and 2nd floors 
16. Scene Shop, Stage, Stage Control Booth 
17. all 

4. In which building on the Longview campus do you PRIMARILY work?
% Count

Longview Hendricks Bldg. (LH) 12.2% 17
Longview North (LN) 1.4% 2
Other (please specify) 2.2% 3
1. cosmetology 
2. all
3. all

5. On which floor of the building indicated above do you PRIMARILY work?
% Count

First Floor 13.7% 19
Second Floor 0.7% 1
Other (please specify) 1.4% 2
1. all
2. all
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6. I am satisfied with the quality of work performed in my building.
% Count

Strongly Agree 14.2% 22
Agree 75.5% 117
Disagree 5.2% 8
Strongly Disagree 1.3% 2
Not Applicable 0.0% 0

7. I am satisfied with the response time for emergencies.
% Count

Strongly Agree 18.7% 29
Agree 67.1% 104
Disagree 5.8% 9
Strongly Disagree 0.0% 0
Not Applicable 8.4% 13

8. I am satisfied with the response time for normal maintenance.
% Count

Strongly Agree 14.2% 22
Agree 67.1% 104
Disagree 14.2% 22
Strongly Disagree 1.9% 3
Not Applicable 2.6% 4

9. I am satisfied with the work order system.
% Count

Strongly Agree 9.0% 14
Agree 67.7% 105
Disagree 15.5% 24
Strongly Disagree 3.9% 6
Not Applicable 3.9% 6

10. I am satisfied with the courtesy of the employees in dealing with my needs.
% Count

Strongly Agree 27.7% 43
Agree 67.1% 104
Disagree 3.9% 6
Strongly Disagree 0.0% 0
Not Applicable 1.3% 2
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11. I am satisfied with the overall performance of the maintenance department.
% Count

Strongly Agree 11.6% 18
Agree 78.7% 122
Disagree 6.5% 10
Strongly Disagree 0.6% 1
Not Applicable 2.6% 4

12. I am satisfied with the overall performance of the custodial department.
% Count

Strongly Agree 23.2% 36
Agree 65.2% 101
Disagree 8.4% 13
Strongly Disagree 1.3% 2
Not Applicable 1.9% 3

13. I am satisfied with the overall performance of the grounds department.
% Count

Strongly Agree 14.8% 23
Agree 63.2% 98
Disagree 12.9% 20
Strongly Disagree 4.5% 7
Not Applicable 4.5% 7

14. I am satisfied with the safety of the campus as far as accident prevention.
% Count

Strongly Agree 11.6% 18
Agree 67.7% 105
Disagree 12.9% 20
Strongly Disagree 3.2% 5
Not Applicable 4.5% 7

15. When I contact the Physical Plant, I am treated in a courteous manner.
% Count

Strongly Agree 20.6% 32
Agree 63.2% 98
Disagree 2.6% 4
Strongly Disagree 1.3% 2
Not Applicable 12.3% 19
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Comments/Suggestions:

13. I would like to see more lighting for the night classes on the Longview campuses. I would like to have the 
temperature throughout the LH building more regulated. 

14. Ashtrays and exterior trash cans do not get empyied as often as needed. 

9. Routine requests are handled well. However, we really need to have a better plan in place to deep the building 
looking at its best. Walls in the hallway need repainted, ceiling tiles replaced, etc. These should not need to be 
handled by a work order, but should be part of someone's job to have a punchlist on each building for upkeep 
items. I am not trying to be critical, it is more that the sum of off the small pieces ends up looking like we don't 
care, when I know we do. 

10. The lighting in our parking lot is NOT sufficient. It is VERY UNSAFE for our students, faculty and staff walking 
to their cars in virtual darkness or shadows in some areas. Not everyone can park next to the North end of the LH 
building under the only 'blinding' lights available. If you consider cost vs. benefit for safety, this must be 
addressed. My suggestion is to do what it takes to repair the tree lights. Then, remove the lights placed on top of 
the LH building placing them on LN for needed lighting to project on their parking area. The air conditioning and 
heating climate in the LH building is very uncomfortable most of the time. This environment affects everyone who 
enters this building. Students, faculty and staff have immense difficulty performing their duties in this atmosphere. 

11. Need better lighting for the parking lots. 

12. I have heard visitors comment on the grounds in front of the Adm Bldg. (south side). Several years I 
defended the college by commenting construction had made it impossible for the sprinkler system to work; 
therefore, ground cover and grass couldn't grow. The construction is now complete. 

5. Eventhough the office staff takes care of contacting Maintenance, I am impressed with the fast action. Thank 
you for the good work. 

6. All of the work done on previous remodeling projects has been a great improvement to our facilities. The staff 
has been very courteous and thoughtful while working around all of us as we do our jobs in the midst of their 
work. The parking lot needs more lighting as we leave the building after night classes. We have some dark 
areas. The bathrooms need improving but that may already be on the to do list. 

7. Carpet needs to be removed from the gymnasium floor of PE 105 for safety and hygiene reasons. 

8. I think the grounds look bad. The campus could look much more appealing. Grass, weeds, bushes and flower 
beds need attention. The lights in the mall area are really in bad shape and probably should be replaced with 
something taller. I would not want to walk through that area at night. Cracks in sidewalk are dangerous, even 
though they are painted with yellow. 

1. I have noticed that when a job is completed by the maintance men, they never clean up after the job. An 
example is when they did a job (plumbing: repair of sink)in the workroom of the SS Building there was black stuff 
left on the floor. Why not clean up after the job? 

2. The temperature in the ES building is never comfortable. It is either too hot or too cold. Just because the sun is 
shining outside, does not necessarily mean that the AC should be turned on full blast! 

3. Maintenance and grounds depts. need more employees We have too much to take care and too little staff 
They are spread very, very thin! 

4. the new work order system has made a huge difference in my working relationship with physical plant--I am 
now able to see what the status of a problem is without calling. Phy Plant has improved so much under the new 
leadership. 
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26. There is no air filtration system and therefore we have a sick building that increases allergies and colds. 

27. My negative answers stem from the fact that the temperature in the building is very poorly regulated. It must 
cost a great deal of money to maintain a temperature of 67 degrees in many of the offices and classrooms. I 
have complained of this for 10 years to no avail. Surely something can be done. 

22. Availability of hot water in the bathrooms Soap dispenser with soap in bathrooms in faculty lounge 

23. The lighting on the parking lot is dangerous. The lights in front of the Hendrix building blinds students coming 
to the building. 

24. We have an on-going problem with the heating/air conditioning. This problem affects nearly everyone in the 
building. I had hoped that the new units would resolve our problem but my room is still running 80 degrees much 
of the time. This is bad advertising for Kilgore College. Students should not have to sit in a room that is 80 
degrees nor should they have to sit in a room that is 60 degrees. I understand that this is an old building but we 
do have the ability to make changes in the system so that rooms can be a little more comfortable. My particular 
room has 30 computers and it generates a lot of heat. When the air conditioner is turned down low enough to 
cool that room, it freezes people in other rooms. We need to make some changes in the duct work so that it is 
not so hot. 

25. Overall the climate has been good this year in AT, but today, its 75 outside and AT 202 is cold. We run 
electric heaters to keep it tolerable. 

19. Our parking lot lights have been out for a good while now and no one has rectified this situation. I know the 
dean has contacted people about getting them fixed. On the front side of the building there were security lights 
installed... but these lights only extend 2 rows back into the parking lot, which is utterly useless. I work the office 
until 7pm and when I leave, it is completely dark. Which in my opinion is neglectful and dangerous. 

20. Maintenance crews should not smoke while doing their job. We have young children in our building and they 
can see the yard maintenance crews smoking while they work. This is not a positive influence on young children. 

21. The air conditioning system continues to be a problem. We have experienced so many student, faculty, and 
staff complaints it is unbelievable. We are either burning up or we are cold. How can we be saving money if every 
classroom has to run a fan to stay cool (or warm). The parking lot lights are blinding to vehicles entering after 
dark. A female student came close to getting hit last week when crossing the driving lane. The driver never saw 
her. Also, there are too many dark areas for criminals to hide. What's the deal? Our lighting system for the 
parking lot looks like we are too cheap to fix things right. Fix the lights on the posts. Some of the parking is totally 
dark. Is it going to take someone getting robbed, violated, or killed to get things corrected? 

15. The parking lot around the Hendrix Building has inadequate lighting at night. Female students and 
employees, in particular, often have to be escorted to their cars at night due to safety concerns. Please do 
something about this! Bright, well-dispersed lighting is really important in a big parking lot. 

16. My only dissatisfaction with grounds is that they smoke on the property of the ECC. I have told supervisors in 
Physical Plant that this is a violation of the Texas State Minimum Standards for Child Care and they still smoke 
on the premises. I feel that some Physical Plant staff do not take much pride in their work. I get the impression 
they want to get it done as quickly as possible without consideration for the quality of work. 

17. The ladies bathrooms are old and disgusting. They have heavy traffic and need to be cleaned frequently. 

18. evening custodial 
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39. You folks are doing a great job in light of the many challenges you face. Keep up the good work. 

40. Custodians need to clean public bathrooms more than once a day and collect trash more often. 

41. 1. Bathrooms could be mopped more often. 2. The floor in the printing department needs to be cleaned and 
waxed. There is glue spots on the floor that has been there for 4 years since construction. This item was included 
in the construction punch list and maintenance has been notified as well. 

42. I always get a timely respose when I call and identify problems I need help with. I have no complaints with our 
physical plant staff. Mike Earley.......... 

38. The bathrooms in the library are in horrible disrepair and the ventilation system is pathetic (or non existent) 

34. The parking lot lighting system is totally unacceptable. The lights are too low and blind drivers when they 
enter the north entrance. The lights are too low and provide too many shadows for unauthorized persons to hide. 
We have too many spots where there is zero lighting. Why not forget the "southern engineering" fix the problem. 
Just last week a man came out of the shadows and confronted me as I was unlocking my car. I do not know what 
I would have done if I had not faked a story that our policeman was looking out the door at us. We are having to 
spend too much time in walking students to their vehicles. I suppose it will take a student, teacher, or staff 
member getting mugged before we take this matter seriously. 

35. Many of our buildings are in desperate need of exterior cleaning and painting (e.g. Engineering Science). The 
appearance of these buildings reflects poorly on the college as a whole. 

36. The men's bathroom on the second floor of the ES Building is not cleaned on a regular basis in my opinion. I 
know that is difficult with the amount of traffic in the bathroom. The ceiling has tiles missing that have yet to be 
replaced. The A/C and heating is never at a comfortable level. It is either too cold or too hot. I am not talking 
about slight variations. It is always an extreme one way or the other. The custodians are very polite and do a nice 
job of cleaning my office and the classrooms and keeping trash picked up outside. 

37. Your survey does not single out the quality of the environmental (A/C) control for our building, which is not 
satisfactory. 

30. I wish the the landscape was plush and green. 

31. I would appreciate an e-mail or call stating the results of our work orders. Something to let me know what has 
been done since others want to know. 

32. I park in the rean at LH, and the parking lot needs more and better lighting. 

33. I still wish there was a system in place for response back to the originator of the work order when work was 
completed, what was done, or what the repair is waiting on and when that should be accomplished. Completing 
the feedback loop would be very beneficial because we don't always know that our requests have been 
addressed and rectified. 

28. Bathroom could be cleaner - doesn't seem like the floors there ever get mopped. There is also a horrible 
smell coming from the drain in the bathroom at times. 

29. The guys are always nice and cheerful. Especially the twins and Bill. 
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47. As a whole, the physical plant departments do a good job. 

48. A lot of work is done without work orders. 

49. I believe student workes coudl be used a lot more. 

50. I think custodians should have more in depth training and everyone should be able to operate all machines, 
and complete all aspects of cleaning. 

43. In places I put "Agree", I would have to say that it depends on who I/we deal with as far as courtesy, 
response time, and quality of work. There does not seem to be 100% committment to quality of work or courtesy 
by everyone who works in the areas that respond to our work orders. It just depends on who we deal with on 
specific items. Even when we request that "you" contact a particular person in our dept. for questions or 
explanations in regards to our work requests, this doesn't always happen. This can cause some confusion as to 
whether work is finished or whether it is completed correctly. When I "stongly agree" as to "happy with quality of 
custodial work", I am replying according to the custodial work in our building (CDEC). In regard to satisfaction 
with the work order system: I like the method of submitting, but would like to see a way to do a "Carbon copy" to 
our dept. coordinator/chair and center director. 

44. We need to know what is regular maintenance and what requires a work order. Some jobs seem like regular 
maintenance (vacuuming offices, changing burned out lights), but if we call Marie, she says to put in a work 
order. 

45. The work order system has greatly improved my overall satisfaction of the Physical Plant dept. Also, many 
things have improved since Dalton has been director...keep up the good work! 

46. The P.P. director needs to learn to worry about his job and not mine. 
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