
Randolph C. Watson Library Student Survey Spring 2009

1. I have used the Computer Lab in the Bone Learning Center. (If no, this survey will skip to the Library section when you press 

"Next.")

 
Response

Percent

Response

Count

Yes 70.4% 38

No 29.6% 16

  answered question 54

  skipped question 0

2. Please base your answers for this section on your experience with the Computer Lab of the Bone Learning Center.

 
Stongly 

Agree
Agree Disagree

Strongly 

Disagree
N/A

Response

Count

1. The computers contained the 

software and programs I needed to 

succeed in my academic pursuits.

69.4% (25) 27.8% (10) 2.8% (1) 0.0% (0) 0.0% (0) 36

2. I was able to/learned to access 

the computers using my 

personalized User ID and 

Password.

77.8% (28) 22.2% (8) 0.0% (0) 0.0% (0) 0.0% (0) 36

3. The lab attendants were helpful 

and knowledgeable.
38.9% (14) 44.4% (16) 5.6% (2) 2.8% (1) 8.3% (3) 36

  answered question 36

  skipped question 18

3. What specific improvements would you suggest for the Bone Learning Center Computer Lab?

 
Response

Count

  14

  answered question 14

  skipped question 40
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4. Comments:

 
Response

Count

  7

  answered question 7

  skipped question 47

5. I have used the KC Library in person or online.

 
Response

Percent

Response

Count

Yes 90.4% 47

No 9.6% 5

  answered question 52

  skipped question 2

6. Please base your answers for this section on your experience with the KC Library, not including the Bone Learning Center.

 
Stongly 

Agree
Agree Disagree

Strongly 

Disagree
N/A

Response

Count

1. I have had an instruction class 

from the librarian on using library 

resources.

27.9% (12) 20.9% (9) 16.3% (7) 11.6% (5) 23.3% (10) 43

2. I found the library instruction 

helpful.
30.2% (13) 34.9% (15) 4.7% (2) 2.3% (1) 27.9% (12) 43

3. I found the resources I needed for 

my project.
47.6% (20) 40.5% (17) 4.8% (2) 2.4% (1) 4.8% (2) 42

4. I found the periodicals I needed 

through the library.
37.2% (16) 34.9% (15) 9.3% (4) 0.0% (0) 18.6% (8) 43

5. The library databases are useful. 48.8% (21) 41.9% (18) 7.0% (3) 0.0% (0) 2.3% (1) 43

6. I need training in the use of 

databases.
11.6% (5) 30.2% (13) 32.6% (14) 16.3% (7) 9.3% (4) 43

7. I understand the difference 

between a database and the 

Internet.

51.2% (22) 39.5% (17) 7.0% (3) 2.3% (1) 0.0% (0) 43
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8. I have used the library online 

catalog.
46.5% (20) 16.3% (7) 18.6% (8) 7.0% (3) 11.6% (5) 43

9. I found the material I need through 

the library's online catalog.
37.2% (16) 27.9% (12) 9.3% (4) 4.7% (2) 20.9% (9) 43

10. I am aware that I can access the 

library's databases from home.
53.5% (23) 20.9% (9) 9.3% (4) 11.6% (5) 4.7% (2) 43

11. I know how to view an e-book 

from the library catalog.
27.9% (12) 11.6% (5) 34.9% (15) 18.6% (8) 7.0% (3) 43

12. The library staff responds 

promptly and politely to my 

questions.

48.8% (21) 39.5% (17) 7.0% (3) 0.0% (0) 4.7% (2) 43

13. The library has a sufficient 

number of professional librarians 

and staff to meet the needs of the 

college.

41.9% (18) 46.5% (20) 9.3% (4) 0.0% (0) 2.3% (1) 43

14. I am satisfied with my 

experience in the library.
51.2% (22) 41.9% (18) 4.7% (2) 0.0% (0) 2.3% (1) 43

15. I understand that personal 

instruction on using library 

resources is available to me at my 

convenience.

53.5% (23) 30.2% (13) 14.0% (6) 2.3% (1) 0.0% (0) 43

16. The downstairs library 

computers contained the programs I 

needed to succeed in my academic 

pursuits.

48.8% (21) 23.3% (10) 9.3% (4) 2.3% (1) 16.3% (7) 43

17. I have used the recreational 

reading collection.
23.3% (10) 14.0% (6) 30.2% (13) 16.3% (7) 16.3% (7) 43

18. I use the library website. 39.5% (17) 30.2% (13) 14.0% (6) 14.0% (6) 2.3% (1) 43

19. I find the library website helpful. 39.5% (17) 30.2% (13) 7.0% (3) 0.0% (0) 23.3% (10) 43

  answered question 43

  skipped question 11
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7. What specific improvements would you suggest for the library's information services or resources?

 
Response

Count

  11

  answered question 11

  skipped question 43

8. Comments:

 
Response

Count

  6

  answered question 6

  skipped question 48

9. If you want to be considered for a $25 Wal-Mart Gift Card, please enter your name and phone number here. Two winners will 

be chosen at random. Library staff will not see names attached to surveys or comments.

 
Response

Percent

Response

Count

 Name: 100.0% 41

 Phone: 100.0% 41

  answered question 41

  skipped question 13
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Randolph C. Watson Library Spring 2009
Student Comments

What specific improvements would you suggest for the Bone Learning Center Computer Lab?
1. Free printing
2. more programs for ad graphic majors
3. That the people working be more available.
4. Keeping the lab hours open longer on Friday afternoons.
5. more academic  leaders to help students
6. Everything Looked Great.
7. Their have been a few time at buisy periods in the Bone Learning Center that more than one attendant was truley 
8. MORE COMPUTER'S
9. Sometimes the lab is very hot and sometimes is very cold. i suggest regulate its temperature (standar)
10. Someone is not always there for when you need to print.
11. Softer chairs?
12. I would love to see ALL the computers have My Math Lab Software on them.
13. I think that there needs to be headphones at either at the fromt desk so a student can use them if needed or one 
pair at every computer. I have lectures on-line and I do not have headphones to carry with me on campus.
14. We need heat in the library more than anything else!   The air is always blowing and is do cold.   It is one thing to 
be cool but not cold.  Please  see if the temperature can be adjusted accordingly.  Each day someone needs to 
monitor and set the controls or make enough phone calls to complain that the maintenance crews do something!!!!!!

Comments:
1. I enjoy coming here.
2. The Computers ran quickly and efficiently.
3. The Bone Learning Center is a very helpful tool for the students.
4. The Bone Learning Center is a nice quiet place to work
5. I do not think the Bone Learning Center is regulated very well.  I use the computer lab every day to do homework 
and every single time I have to listen to people talking loudly, listening to music very loud and going to websites that 
do not pertain to school.  I just feel like my tuition pays for the BLC to be kept up to date and noise free.
6. Same as above.  I am cold and it is drafty where I am sitting.  I have on long sleeves and a light jacket.
7. Better restrooms

What specific improvements would you suggest for the library's information services or resources?
1. i don't see any right now that they would need
2. more downstairs computers.
3. none
4. I am glad to see Westlaw at the Library website. It would be nice to se lexisnexis as well.
5. The librarians need more training so they may be able to explain things better.  Also, the database is very hard to 
navigate.
6. better printing. I always print color upstairs and it takes 4-5mins!!! i like everything yall do, keep doing it!
7. i believe the circulation desk needs more student workers to help with the students because of their knowledge of 
the classroom assignments.  some of the staff are ot socially formed to speak with students
8. The instruction class seemed to be hurried.  Even after seeing the demonstration of the web and how to access it, I 
had to ask for help.
9. MORE COMPUTERS
10. A remodeling.  The interior is outdated.

Comments:
1. They were very helpful in my decision making of finding the right books for my project
2. I find it more helpful online for research papers.
3. The library website has all that cis needed.
4. The librarians are very nice and sweet.
5. I have found my self waighting out side the library more than once in the morning waighting for it to open.  It 
would be nice if the students were abel to get coffee.  There seems to be a shortage of coffee available to the 
students in almost all the buildings on the KC campuss.
6. I actually had NO idea the library was available online.  A few teachers have given us assignments requiring us to 
use the library services...which at the time seemed too much, but looking back, was a good thing.
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