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1. The operation of the library can be described as efficient.

2. The library staff treats students, faculty, and staff as valued 
customers.

3. The library staff is friendly and helpful.

4. The library staff responds politely to my questions.

5. The library has a sufficient number of professional librarians and 
staff to meet the needs of the college.

6. I think of the library as a place to study and do research.

7. The arrangement of furniture, books and resources in the library 
encourages academic pursuits.

8. The library has sufficient books, periodicals, and databases to 
support each academic program.

9. I have submitted requests for the library to purchase materials 
that support my courses.

10. The library staff gives appropriate feedback to faculty regarding 
additions to the collection.

11. I have used the recreational/popular reading collection in the 
library.

12. I have used the library databases.

13. I need training on using the databases.

15. I would attend a workshop on using the databases.

16. Library instruction is readily available for my classes.

17. I have had a librarian instruct my class on finding library 
resources for their research projects.

18. I use the library online catalog.

19. I use the library web site.

20. I find the library web site helpful.

21. The library maintains adequate hours to meet the needs of the 
students.

22. I understand that personal instruction on using library resources 
is available to me at my convenience.

23. I understand that information literacy is important for SACS 
accreditation.

resources.

25. I plan to schedule library instruction for my class in the future. 100.0%4949.0%246.1%38.2%414.3%722.4%11
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A new building would be nice.

Building and furnishings are dated and uncomfortable.  Need to update.  Need more electrical outlets for 
students to use laptops.  Need more full time staff, too many student workers who aren't as well versed in 
library procedures.

Coffee bar - group study rooms

__________ is not competent and needs to be reassigned.

I feel the library is doing a fine job.

I think a large/clear "Library" HyperLink Button on the Kilgore College Homepage would benefit students 
trying to find the Library Homepage for the first time.

I would like to see the inclusion of a wider database such as JSTOR for literary projects.

Keep current periodicals in academic disciplines. Limit popular fiction (romances, etc.)

Make the Library more modern looking. Needs better climate control; many times it is too cold or too hot. 
Needs restrooms downstairs also. Need more computers downstairs.

My students use the computer labs -- having more open hours would be good.

Take the library hold off as soon as the student pays the fine. This holds up the registration process when 
there is a delay taking off the hold.

The proposed renovation would greatly enhance the research / study environment for the students and 
faculty.

We need as many databases as possible for students and faculty.  The cutting of databases to save 
funds is a distressing trend.

Whne KC gets around to rennovating the library, we could use some quiet areas for individual study.

information services or resources?
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Friendly staff and always willing to help.

Good job!

How about a small coffee shop?

I have heard that the library is up for some renovations.  I hope something is done about the restrooms.  They are terrible and 
the floors are uneven.

I think the library does a wonderful job!

Library staff are helpful and polite.  Books ordered arrive in timely manner.  Enjoy reading popular reading collection.

My students over the last two semesters have benefitted from the class set aside for library instruction regarding gatheriing 
information from electronic databases given by Susan Wilson.  Thank you

Please don't waste any money renovating the library.  The facilities and the arrangement is fine as is.  Rather than look at the 
problem with the________ of the library, we instead focus on facilities.  Come on Dr. Stanglin, wake up.  Everyone knows the 
problem but you live in denial.  The idea of spending money to create a coffee shop in the library is flawed.  Kilgore College is a 
commuter school and we are not going to have activity in the library except when instructors force students to do research there.  
The idea of having a coffee shop area for on campus students if fine, so simply start offering coffee variety in the present snack 
area of the very nice facility at the Duvall Building.  We don't need to waste money on a coffee shop for no one.  Think!!!!!

Some students have mentioned wishing the library was open a little later.

The Library Staff are doing a awesome job...Keep up the good work!

Too many of the professional library staff members remain behind closed doors/curtains and within the recesses of the library 
building, and are not accessible to students or faculty on site in the library.  We still see mostly English-as-a-second-language 
speaking students on the front lines in the library rather than professional library staff.

Y'all are doing great! Staff always help me with my research.

Comments:
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