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Please select the best response for each statement.
Response

Count
Count % Count % Count % Count %

1. The operation of the library can be described as efficient. 29 38.2% 40 52.6% 2 2.6% 0 0.0% 76
2. The library staff treats students, faculty, and staff as valued customers. 32 42.1% 36 47.4% 4 5.3% 0 0.0% 76
3. The library staff is friendly and helpful. 38 50.0% 32 42.1% 3 3.9% 0 0.0% 76
4. The library staff responds politely to my questions. 40 52.6% 32 42.1% 0 0.0% 0 0.0% 76

5. The library has a sufficient number of professional librarians and staff to meet the needs of the college.
24 31.6% 40 52.6% 4 5.3% 1 1.3% 76

6. I think of the library as a place to study and do research. 32 42.1% 28 36.8% 8 10.5% 0 0.0% 76
7. The arrangement of furniture, books and resources in the library encourages academic pursuits. 18 23.7% 43 56.6% 8 10.5% 0 0.0% 76
8. The library has sufficient books, periodicals, and databases to support each academic program. 18 23.7% 36 47.4% 10 13.2% 1 1.3% 76
9. I have submitted requests for the library to purchase materials that support my courses. 13 17.1% 15 19.7% 7 9.2% 0 0.0% 76
10. The library staff gives appropriate feedback to faculty regarding additions to the collection. 26 34.2% 27 35.5% 2 2.6% 0 0.0% 76
11. I have used the recreational reading collection in the library. 14 18.4% 22 28.9% 13 17.1% 1 1.3% 76
12. I have used the library databases. 25 32.9% 32 42.1% 5 6.6% 1 1.3% 76
13. I need training on using the databases. 7 9.2% 14 18.4% 28 36.8% 9 11.8% 76
14. I found the databases helpful for my students’ research projects. 17 22.4% 20 26.3% 1 1.3% 0 0.0% 76
15. I would attend a workshop on using the databases. 13 17.1% 22 28.9% 17 22.4% 5 6.6% 76
16. Library instruction is readily available for my classes. 19 25.0% 21 27.6% 2 2.6% 0 0.0% 76
17. I have had a librarian instruct my class on finding library resources for their research projects. 18 23.7% 11 14.5% 8 10.5% 2 2.6% 76
18. I use the library online catalog. 18 23.7% 27 35.5% 11 14.5% 1 1.3% 76
19. I use the library web site. 20 26.3% 38 50.0% 5 6.6% 0 0.0% 76
20. I find the library web site helpful. 21 27.6% 42 55.3% 0 0.0% 0 0.0% 76
21. The library maintains adequate hours to meet the needs of the students. 21 27.6% 32 42.1% 12 15.8% 5 6.6% 76

22. I understand that personal instruction on using library resources is available to me at my convenience.
29 38.2% 38 50.0% 6 7.9% 0 0.0% 76

23. I understand that information literacy is important for SACS accreditation. 38 50.0% 33 43.4% 4 5.3% 0 0.0% 76
24. My class would benefit from a class on using the library’s resources. 18 23.7% 19 25.0% 5 6.6% 1 1.3% 76
25. I plan to schedule library instruction for my class in the future. 16 21.1% 12 15.8% 6 7.9% 2 2.6% 76

Specific Instructions available online for how best to use each database

What specific improvements would you suggest for the library’s information services or resources?

Private rooms for study and practice
Better integrated usage of all library databases
I wished that the Library was opened on Saturday mornings from 8-12

Possibly more study rooms or group study rooms with time slots outside, so students can meet and study together.
more hours of operation, better restroom facilities, snack bar area, more private areas that can be reserved...
Gone are the days of the stuffy, formal, quiet repository of artifacts. That concept of a library causes students to snooze and snore.  Today's library should be high tech and high touch, and it must be perceived that way by students. The atmosphere should be 
more convivial; add color and comfort.  The library should be a beehive of learning activity, not only for students but also for employees.
I like the idea of having a desk in the entry way with some sort of signage indicating a help desk.  Different hours...

Possible Saturday hours for our students.

I do not believe this survey's questions are worded to get information necessary to needed changes.

The professional staff of the library needs to be more visible and proactively helpful to students.  They are often difficult to locate.
study rooms for individuals and groups
copy machines on both floors would be helpful

More hands on materials that are current -- my students complain that online sources are not as effective as actual printed materials
None that I can think of---keep up the good work!
Better "customer friendly" hours.  I think all offices could do a better job of this - even mine.
I have heard students say that they would like to use the library on weekends but it is not open or not open when they get off from work.
more info on black history
Continue to maintain current databases and references
No specific  changes are needed.
Keeping healthcare databases and fiction for relaxational reading

What specific improvements would you suggest for the library’s information services or resources?

Explanation of each database on the website

Strongly Agree Agree Disagree Strongly Disagree

Top Ten Scores Top Ten Scores Top Ten Scores

Source:  KC Survey Prepared by the Office of Research Institutional Effectiveness Page 1 of 2



Kilgore College Library Survey for Faculty
Spring 2011 - Total Responses: 76

Susan Wilson helps my students with their research requirements.
Love the staff - they go above and beyond to help students as well as staff.  Hate the bathroom - upstairs and in the corner.  Difficult to find.
Susan Wilson has been very helpfull in training my students on the Data Bases.
great library

Comments:

I checked N/A for items that I do not have knowedge of; I don't know if the staff treats students in a friendly manner?  This may depend on the staff or the student.
Student workers should not be on the "front lines" of customer service in the library.  Professional librarians should fill this role, and student workers should only serve in support of them.
A comfy feel, handout type feel would be great.  Also more computer labs -- easier accessibility for the labs.

Keep up the good work and I love the Cat Tales Newsletter.
The staff is friendly and always willing to help
I have great success with every aspect of the library.  Susan Wilson is always a help and does a very good job of instructing.

Library does a good job in communicating new items/resources to faculty and staff as well as letting staff know what funds are available for purchasing materials.
Staff does a great job!
Susan Black has been a tremendous help to my projects. I really appreciate her time and her efforts. M. Weierich
Lack of response to emails with questions from faculty
Ms. Wilson has been quite helpful introducing my 1301 and 1302 classes to the library, research and sources.
I teach at the Longview campus and my students do not use the main campus library for any of the courses I teach.

the library furniture is in desperate need of updating. there needs to be cozy workstations (w/computer access) throughout the library not just in the middle of the 1st floor or in the BLC.
The library has some mighty uncomfortable chairs!!!!
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