
Randolph C. Watson Library Faculty Survey, Spring 2009

1. Please select the best response for each statement.

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree
N/A

Rating

Average

Response

Count

1. The operation of the library can be 

described as efficient.

22.9% 

(11)
68.8% (33) 4.2% (2) 2.1% (1) 2.1% (1) 1.92 48

2. The library staff treats students, 

faculty, and staff as valued 

customers.

31.3% 

(15)
58.3% (28) 10.4% (5) 0.0% (0) 0.0% (0) 1.79 48

3. The library staff is friendly and 

helpful.

33.3% 

(16)
58.3% (28) 6.3% (3) 0.0% (0) 2.1% (1) 1.79 48

4. The library staff responds politely 

to my questions.

35.4% 

(17)
58.3% (28) 4.2% (2) 0.0% (0) 2.1% (1) 1.75 48

5. The library has a sufficient 

number of professional librarians 

and staff to meet the needs of the 

college.

22.9% 

(11)
60.4% (29) 12.5% (6) 0.0% (0) 4.2% (2) 2.02 48

6. I think of the library as a place to 

study and do research.

27.1% 

(13)
58.3% (28) 10.4% (5) 2.1% (1) 2.1% (1) 1.94 48

7. The arrangement of furniture, 

books and resources in the library 

encourages academic pursuits.

12.5% (6) 56.3% (27)
22.9% 

(11)
2.1% (1) 6.3% (3) 2.33 48

8. The library has sufficient books, 

periodicals, and databases to 

support each academic program.

16.7% (8) 58.3% (28) 12.5% (6) 2.1% (1) 10.4% (5) 2.31 48

9. I have submitted requests for the 

library to purchase materials that 

support my courses.

14.6% (7)
29.2% 

(14)
12.5% (6) 2.1% (1) 41.7% (20) 3.27 48

10. The library staff gives 

appropriate feedback to faculty 

regarding additions to the collection.

22.9% 

(11)
56.3% (27) 4.2% (2) 0.0% (0) 16.7% (8) 2.31 48

11. I have used the recreational 

reading collection in the library.
12.5% (6) 47.9% (23) 12.5% (6) 10.4% (5) 16.7% (8) 2.71 48

12. I have used the library 

databases.

29.2% 

(14)
43.8% (21) 4.2% (2) 2.1% (1)

20.8% 

(10)
2.42 48

13. I need training on using the 

databases.
6.3% (3) 18.8% (9) 41.7% (20) 10.4% (5)

22.9% 

(11)
3.25 48
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14. I found the databases helpful for 

my students’  research projects.

20.8% 

(10)

33.3% 

(16)
2.1% (1) 2.1% (1) 41.7% (20) 3.10 48

15. I would attend a workshop on 

using the databases.
8.3% (4)

25.0% 

(12)
31.3% (15) 8.3% (4)

27.1% 

(13)
3.21 48

16. Library instruction is readily 

available for my classes.

20.8% 

(10)

33.3% 

(16)
2.1% (1) 0.0% (0) 43.8% (21) 3.13 48

17. I have had a librarian instruct my 

class on finding library resources for 

their research projects.

18.8% (9) 10.4% (5) 12.5% (6) 2.1% (1) 56.3% (27) 3.67 48

18. I use the library online catalog. 33.3% (16) 33.3% (16) 4.2% (2) 4.2% (2)
25.0% 

(12)
2.54 48

19. I use the library web site.
35.4% 

(17)
39.6% (19) 2.1% (1) 2.1% (1)

20.8% 

(10)
2.33 48

20. I find the library web site helpful.
29.2% 

(14)
39.6% (19) 6.3% (3) 0.0% (0)

25.0% 

(12)
2.52 48

21. The library maintains adequate 

hours to meet the needs of the 

students.

20.8% 

(10)
47.9% (23) 16.7% (8) 8.3% (4) 6.3% (3) 2.31 48

22. I understand that personal 

instruction on using library 

resources is available to me at my 

convenience.

27.1% 

(13)
66.7% (32) 0.0% (0) 0.0% (0) 6.3% (3) 1.92 48

23. I understand that information 

literacy is important for SACS 

accreditation.

37.5% 

(18)
52.1% (25) 0.0% (0) 0.0% (0) 10.4% (5) 1.94 48

24. My class would benefit from a 

class on using the library’s 

resources.

27.1% 

(13)
18.8% (9) 6.3% (3) 4.2% (2) 43.8% (21) 3.19 48

25. I plan to schedule library 

instruction for my class in the future.
18.8% (9) 12.5% (6) 14.6% (7) 4.2% (2) 50.0% (24) 3.54 48

  answered question 48

  skipped question 0
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2. What specific improvements would you suggest for the library’s information services or resources?

 
Response

Count

  19

  answered question 19

  skipped question 29

3. Comments:

 
Response

Count

  17

  answered question 17

  skipped question 31

4. If you want to be considered for a $25 Wal-Mart Gift Card, please enter your name and phone number here. One winner will 

be chosen at random. Library staff will not see names attached to surveys or comments.

 
Response

Percent

Response

Count

 Name: 100.0% 34

 Phone: 100.0% 34

  answered question 34

  skipped question 14
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Randolph C. Watson Library Spring 2009
Faculty and Staff Comments

What specific improvements would you suggest for the library’s information services or resources?
1. The only improvement I would recommend overall is more operating hours.  I realize budget and staffing issues influence 
this issue.  Otherwise, I think the KC Library provides great service.

2. The services are great.  Students need more guidance on using the services, not electronically, but physically in the library 
itself.
3. Move the reference desk next to the classroom.
4. Susan Wilson is a powerful resource for our students. I do, however, appreciate book sources - books that can be placed in 
student's hand. It is particularly important that our English students learn to "own" a text.
5. Continue to make improvements to data bases and references
6. Upstairs, "help" is not visible or advertised.  Signs directiing students to help--upstairs--would be helpful, and the presence
of a visible librarian would be helpful.
7. Library needs someone to handle all the electronic stuff and keep it up-to-date.
8. I hear students complain about the weekend hours (or the lack thereof) and would suggest perhaps a trial weekend to see
how many take advantage of that opportunity.
9. I know that we're not a university library, but I think we need some Saturday hours. And it's really okay for a library to have 
books: absolutely everything you need to know and to read is not readily available on the internet.
10. Improve the asthetic in the library.  It is seems cold, outdated and unwelcoming.  Put in comfortable couches/chairs with 
tables that allow for individual and group study and discussion.

11. There should be more purchases of high quality fiction and non fiction books and less purchases of fiction books that 
require little or no thinking and/or provide little or no learning.  There are some books in the library that would be an 
embarrassment if the Vice President of instruction were to see them.  I do appreciate putting additional books in the library as 
data bases are not the answer to everything; however, I expect a higher quality of such books.

12. Extend library hours, since there are students who study on the weekends more than any other day. The temperature is 
too cold inside the library during winter. There are numbers of old editions (70's-80's) books without update for some courses.
13. Integration of paper copy and computer printout payments.
modernize the look & study area -- move computer lab so it's more accessable & open longer hours.

Comments:
1. Library is out of date.  Needs paint, furniture, etc.
through signage and increased visibility of professional librarians.   I am also a proponant of an increased emphasis on a 
pleasure reading/resources section of the library including such enhancements as couches, a coffee bar, elecronic media 
stations, etc.
3. I did not realize that you had recreational reading!!!  I will start coming by more often!!
4. The custodian should be required to clean the bathrooms both in the morning and before she leaves for the day. I know she 
may find this unreasonable because some of the other custodians on campus do not have this requirement. However, lets 
remember that this is the library, and students use our labs all evening. It is not fair for them to have to walk to a different 
build to find a clean restroom.
5. This library seriously needs some couches and new carpet. Other than that, I think we're good!
6. I do get a chance to use the Library often, because I am mostly on the Longview Campus, but when I do it has been very 
helpful.
7. When I get help from a librarian or staff person, the employee is usually very gracious and helpful.
8. Susan Wilson's willingness to lecture my music appreciation classes in how to best use the library databases have been
invaluable to my student's research assignments!
9. Offer some Saturday hours.
10. I like the library.  The staff a nice and humorous.  I especially enjoy the librarian who teaches the classes.  I've learned alot
from her.
11. Wonderful staff!
12. The library staff does a wonderful job.
13. Need a serious remodel ing job in the library, or a new library
14. I have found the library staff to be very friendly, helpful, and supportive of students and faculty/staff.
15. Susan Wilson does an excellent job in the orientations I set up for my classes.  She effectively demonstrates the databases
and references available.
16. Seems that library has restaurant hours.
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Randolph C. Watson Library Spring 2009
Faculty and Staff Comments

17. 1.  I've noticed the restrooms are filthy and often out of toilet paper.  The current custodian should be fired and the new 
custodian should be accountable to the director or a staff person of his or her choosing.   Cleaning the restroom once a day 
does not cut it in a public building with dozens of students visiting the upstairs labs.  The new custodian should be required to 
sign out each time he or she cleans the restrooms and if he or she is not able to clean the restrooms at least twice a day they 
should also be fired.  The same logic should also apply over other chores of this building such as vacuuming, dusting, and 
emptying of trash.  BTW, when walking by on the first floor, I've seen the present custodian in an office that overlooks the 
library.  Does the custodian also perform office and secretarial duties?  Custodians in my building only use a computer to log in 
and log off and thus have no need for a nice professional office.    2.  The pitiful custodial issues of above point to a 
management problem.  The problem above should have been addressed months if not years ago.  Something is wrong.  Also, 
stories of relational issues between the Director of the library and the staff have circulated around for years.  While the source 
for such stories are second hand, after a while, I just wonder if many are true.  If half of the stories are true, then there must 
be a problem with the Vice President of Instruction who seems to ignore the management issues surrounding the present 
Director of the library.    3.  On the complementary side, I want acknowledge the fine job that Susan Wilson performs in 
providing BI instruction for my English classes.  Susan is one of Kilgore College's greatest assets.
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