Kilgore College Student Needs Survey, Spring 2005

Total: 1031
at permanent home . .
No Answer address off campus in residence hall
Count % Count % Count % Count %
| reside 34 3.3% 583 56.5% 280 27.2% 134 13.0%
No Answer a full-time student a part-time student
Count % Count % Count %
lam 33 3.2% 853 82.7% 145 14.1%
. . through Internet,
No Answer in Kilgore in Longview n bolt_h Kllg_ore and video, or other
ongview distance education
Count % Count % Count % Count % Count %
| take classes 53 5.1% 798 77.4% 70 6.8% 106 10.3% 4 A%
. . through distance
No Answer morning afternoon evening education
Count % Count % Count % Count % Count %
| take classes primarily in the 95 9.2% 897 87.0% 26 2.5% 3 3% 10 1.0%
No Answer in the afternoon in the evening on weekends throeudguhcgtlisgznce
Count % Count % Count % Count % Count %
| would like more classes offered 199 19.3% 325 31.5% 200 19.4% 102 9.9% 205 19.9%
No Answer Yes No
Count % Count % Count %

| would review KC student service information on the web site

40 3.9% 767

74.4% 224 21.7%
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Advising Count %
No Answer 464 45.0%
I need info about transferring to a university 237 23.0%
I need info about getting a degree from KC 94 9.1%
I need info about completing the core curriculum 87 8.4%
I need info about web registration 40 3.9%
I need info to make decisions about choosing a career 109 10.6%
College Success Strategies or Orientation Count %
No Answer 433 42.0%
I need additional info about KC policies and procedures 55 5.3%
I need additional info regarding my success in college 138 13.4%
I would attend college success seminars during the day 33 3.2%
I would attend college success seminars in the evening 30 2.9%
| would attend a seminar class on success in college 26 2.5%
I need and would use free tutoring services 316 30.6%
Counseling Count %
No Answer 824 79.9%
I need info to help deal with personal or emotional issues 207 20.1%
Financial Aid Count %
No Answer 566 54.9%
I need assistance with the FAFSA on-line 63 6.1%
I need info on how dropping classes affects my fin aid 73 71%
I need info on withdrawing if | have federal or state aid 34 3.3%
I need info about TX Grant and scholarships at KC 233 22.6%
I need procedures on how | can receive or lose aid at KC 62 6.0%
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Job Placement Count %
No Answer 599 58.1%
I need help in locating an off campus part time job 116 11.3%
I need help in locating an off campus full time job 64 6.2%
I need help in preparing a resume or interviewing etc 77 7.5%
| would like info about job placement services at KC 175 17.0%
Registration or Records Count %
No Answer 477 46.3%
The schedule meets my info needs for registration 219 21.2%
KC Catalog meets my needs on policies of the college 106 10.3%
I need info on advanced placement at KC 46 4.5%
I need info on services in the Registrars Office 67 6.5%
I need info on accessing my records on-line 116 11.3%
Vocational or Technical Student Services Count %
No Answer 684 66.3%
I need info on services for single parents and homemakers 118 11.4%
I need info for economic or academic disadv. students 135 13.1%
I need info for students in tech prog not typical of gender 56 5.4%
I need info for students with English as 2nd language 38 3.7%
Disability Services Count %
No Answer 936 90.8%
I need info for people with documented disabilities 95 9.2%
Security Count %
No Answer 645 62.6%
The campus needs better lighting 203 19.7%
Security officers need to be more visible on campus 183 17.7%
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Health Services Count %

No Answer 680 66.0%

I need emergency health services only 80 7.8%

| need 24 hour availability of health services 128 12.4%

I need routine immunizations 143 13.9%

Food Services Count %

No Answer 685 66.4%

| have a need for better quality food 203 19.7%

I need longer hours during meals in the cafeteria 143 13.9%

Housing Count %

No Answer 857 83.1%

I need special programs in the residence halls 39 3.8%

The res. halls need cleaning in the common areas 52 5.0%

The res. halls need more supervision by the floor advisors 31 3.0%

The residence hall rooms need furniture 52 5.0%

Student Life Count %

No Answer 539 52.3%

I need info about campus clubs and organizations 110 10.7%

I need more activities in the evenings 79 7.7%

I need info about drug and alcohol intervention 20 1.9%

I would like to have social org, fraternities & sororities 109 10.6%

The student life activities available at KC meets my needs 174 16.9%

No Answer Satisfied Not Satisfied No opinion
Count % Count % Count % Count %

Overall which best describes your satisfaction with student services at KC? 44 4.3% 701 68.0% 91 8.8% 195 18.9%
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No Answer Yes No Not Sure
Count % Count % Count % Count %
Based on your experience with student services would you enroll again at KC? 36 3.5% 802 77.8% 58 5.6% 135 13.1%




