Randolph C. Watson Library, Kilgore College
Student Survey, Fall 2006, Total: 172

Bone Learning Center, Computer Lab

No Answer Yes No
Count % Count % Count %

| have used the Computer Lab in the Bone Learning Center. 8 4.7% 121 70.3% 43 25.0%

Strongly Agree Agree Disagree glt;gg?z Not Applicable

Count % Count % Count % Count % Count %
The computers contained the software and programs | needed to succeed in my academic pursuits. 56 32.6% 62 36.0% 5 2.9% 1 .6% 48 27.9%
| was able to/learned to access the computers using my personalized User ID and Password. 62 36.0% 53 30.8% 4 2.3% 4 2.3% 49 28.5%
The lab attendants were helpful and knowledgeable. 50 29.1% 59 34.3% 6 3.5% 4 2.3% 53 30.8%
| am familiar with the librarys Acceptable Computer Use Policy. 46 26.7% 62 36.0% 8 4.7% 3 1.7% 53 30.8%

Library
No Answer Yes No
Count % Count % Count %
| have used the library in person or online. 7 41% 148 | 86.0% 17 9.9%
Strongly Agree Agree Disagree glt;gg?z Not Applicable
Count % Count % Count % Count % Count %

| have had an instruction class from the librarian on using library resources. 75 43.6% 72 41.9% 2 1.2% 1 .6% 22 12.8%
| found the library instruction helpful. 69 40.1% 79 45.9% 3 1.7% 1 .6% 20 11.6%
| found the resources | needed for my project. 55 32.0% 96 55.8% 3 1.7% 1 .6% 17 9.9%
| found the periodicals | needed through the library. 53 30.8% 72 41.9% 7 4.1% 1 .6% 39 22.7%
The library databases are useful. 64 37.2% 75 43.6% 12 7.0% 1 .6% 20 11.6%
I need training in the use of databases. 26 15.1% 61 35.5% 49 28.5% 14 8.1% 22 12.8%
| understand the difference between a database and the Internet. 52 30.2% 87 50.6% 11 6.4% 1 .6% 21 12.2%
| have used the library online catalog. 47 27.3% 75 43.6% 14 8.1% 4 2.3% 32 18.6%
| found the material | needed through the library online catalog. 42 24.4% 75 43.6% 16 9.3% 6 3.5% 33 19.2%
| am aware that | can access the library databases from home. 68 39.5% 77 44.8% 6 3.5% 3 1.7% 18 10.5%
| know how to check out an e-book from the library catalog. 35 20.3% 69 40.1% 27 15.7% 11 6.4% 30 17.4%
The library staff responds promptly and politely to my questions. 54 31.4% 83 48.3% 9 5.2% 2 1.2% 24 14.0%
| am satisfied with my experience in the library. 58 33.7% 88 51.2% 5 2.9% 3 1.7% 18 10.5%
I understand personal instruction on using library resources is available to me at my convenience. 53 30.8% 94 54.7% 6 3.5% 1 .6% 18 10.5%
The library computers downstairs contained the programs | needed to succeed in my academic pursuits. 42 24.4% 68 39.5% 11 6.4% 2 1.2% 49 28.5%
I have used the recreational reading collection. 26 15.1% 46 26.7% 29 16.9% 11 6.4% 60 34.9%




